Phu luc: MAU PHIEU KHAO SAT

~ UBND XA/PHUONG A CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU HANH CHINH CONG Poc lap - Tw do - Hanh phuc
$6:05 /UBND-PVHCC Hung Yén, ngay 19 thang 11 nam 2025

VIV cung céap thong tin hién trang trién khai
KIOSK thong minh tai Trung tdm Phuc vy hanh
chinh cong cap xa.

THONG TIN KHAO SAT

A. THONG TIN CHUNG

1. Pia diém khao sat: UBND x&/phudng: Nguyén Du

2. Piu mdi phoi hop, cung cap thong tin

2.1. Lanh dao co quan, don vi

- Ho va tén: Boan Van Thoai

- Chirc vu: Pho Chu tich UBND x4, Giam déc TTPV Hanh chinh cong
- Dién thoai: 0962593566

2.3. Can bo thuc hién (hoac phu trach CNTT)

- Ho va tén: Nguyén Vin Hung

- Chtrc vu: Cong chtrc TT PV Hanh chinh cong

- DBién thoai: 0869050926

B.NQI DUNG KHAO SAT

. NGUON NHAN LUC

- Tong s6 can bo, cong chirc ciia Trung tdm: 05 cong chiic.

- S6 quay, ban phuc vu ngudi dan: 05 quay

Il. HIEN TRANG TIEP NHAN, XU LY HO SO TTHC

- S6 luot cong dan dén thyc hién TTHC (trung binh/ngay): 80 luot
- Tong s6 hd so phéat sinh (trung binh/ngay): 60 hd so, trong do:

+ S6 luong hd so chimg thuc phat sinh (trung binh/ngay): 30 ho so
+ S6 luong ho so ho tich phat sinh (trung binh/ngay): 19 ho so

+ Sb luong ho so dét dai phét sinh (trung binh/ngay): 05 hé so

+ S6 luong ho so cac linh vue khéc (trung binh/ngay): 06 ho so
I11.HIEN TRANG TRIEN KHAI MO HINH KIOSK THONG MINH

Hién tai, Trung tam Phuc vu hénh chinh cong xd chuwa trién khai Kioslg thong
minh hay chua (néu da trién khai thi dé nghi cung cap thong tin duoi day, néu chua
thi bé qua muc nay):
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1. V& thong tin cau hinh thiét bi: Chua trang bi

- Tén thiét bj (model):............. : HANg san XUat: .....eeevnne.

- Kich thuéc man hinh: ........ inch; Kiéu dang: man hinh ngang hodc man
hinh doc; Chat liéu: Thép hodc... .....

- Thong s6 cAu hinh: Chip CPU: ......... Ghz; B§ nhé RAM: ........ GB; dung
luwong o cung (SSD hay HDD): .......... GB;

2. V& cac Chuc ning chinh cta Kiosk thong minh dang sir dung;

Thong tin chirc nang cia Kiosk thong tin dang

STT C06/Khbng Ghicha

str dung
1 | Ldy so, xép hang tw dong Khong c6
2 Tra ciru thong tin TTHC Khong
3 | Tich hop Camera nhan dién khuén mdt Khong
Khong

Tich hop Micro thu am, do nhay cao (phuc vu

4 céng dan giao tiép véi Kiosk)
s | Tich hop thiét bi doc thé Can cute hoge COCD Khong
gan chip xdc thuc dir liéu dan cu
6 Tich hop mdy Scan tai liéu trong Kiosk (gidy A4, Khong
2 mat)
. Khon
7 | Pdu doc mi OR Code ong
8 Tich hop Tro Iy do Al (phuc vu céng dén giao tiép Khong
voi Kiosk)
9 Két néi Cong Dich vu cong quoc gia dé ndp hé so Khong
truc tuyén
Khong

10 | Cung cdp API két néi phan mém theo yéu cdu

IV. KIEN NGHI, PE XUAT

1. Vé tl:iéll khai m6 hinh Kiosk thong minh tai Trung tam Phuc vu hanh
chinh cong cap xa:

Do hang ngay tiép nhan khéi lwong hd so TTHC 16n, nhan su lam viéc tai
Trung tdm con thiéu, do d6 dé xuat trang bi trién khai mo hinh Kiosk thong tin tai
Trung tdm Phuc vy hanh chinh c6ng x3 dé nang cao chat luong phuc vu cong dan dén
thyc hién TTHC tai Trung tAm, gidm bét thoi gian xir 1y, hd trg cong dan.
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2. Kién nghi, dé xuit khac (néu co6):
Noi nhén: TM. TTPV HANH CHINH CONG XA

- Nhu trén; r <
- Luu: VT, PVHCC. GIAM bOC

Doan Vian Thoai

! Puodng link cap nhat thong tin tai:
https://docs.google.com/forms/d/e/1FAIpQLScia-
AYejubl11u7TH_0qTKsPIX2iYNCnV7GzWD_EXY2Dk3jQ/viewform
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